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GIVE. ADVOCATE. VOLUNTEER. 
 For nearly 100 years, United Way of Northwest Louisiana has improved lives of individuals in our community. The organization fights for the education, health, 

and financial stability for everyone, while helping those in crisis. United Way of Northwest Louisiana serves agencies throughout a ten parish region, and 

operates a dozen human service programs of their own. Each United Way organization operates independently of each other and makes decisions by local 

leaders. 

 

2024 VITA LOCATIONS
Barksdale Air Force Base - MILITARY  
(Priority for Active Duty)  
2nd Bomb Wing Tax Center, Barksdale AFB 71110  
318-456-4765  
Appointment Only  
Open: Monday – Friday 
8:00 A.M. – 11 A.M. and 1:00 P.M. – 4:00 P.M.  
 
Caddo Community Action Agency – David Raines  
1625 David Raines Road, Shreveport, LA 71107  
318-425-2401 
Appointment Only  
Open: Monday – Friday  
1:00 P.M. – 4:00 P.M.  
 
Caddo Community Action Agency – St. Vincent  
4055 St. Vincent Avenue, Shreveport, LA  71108  
318-861-4808 
Appointment Only  
Open: Tuesdays, Wednesdays, and Thursdays  
9:00 A.M. – 12:00 P.M.  
 
Creighton Hill VITA Site 
510 High Street, Minden, LA 71055 
318-949-5768  
Appointment Only  
Open: Mondays, Wednesdays, Thursdays, and 
Fridays  
3:00 P.M. – 6:00 P.M.  

 
Highland Center Ministries VITA Site    
520 Olive Street, Shreveport, LA  71104  
318-673-8440  
Open: Monday, Wednesday, and Thursday  
10 A.M. to 6 P.M.  
 
Morning Star Missionary Baptist Church VITA Site 
Operated by: Sadies Arms, Inc.  
5340 Jewella Avenue, Shreveport, LA 71109  
318-426-7382 
Appointment Only 
Open: Mondays, Tuesdays, and Thursdays 
2:00 P.M. – 5:00 P.M. 
 
New Horizons Independent Living Center  
1701 North Market, Shreveport, LA 71107  
318-671-8131 
By Appointment Only 
Open: Monday – Friday 
9:00 A.M. – 3:00 P.M.  
 
Southern Hills Recreation Center – AARP  
1002 W. Bert Kouns Industrial Loop, Shreveport, LA 
71118 
318-200-0327 
By Appointment Only  
Open: Tuesdays, Wednesdays, and Thursdays 
8:30 A.M. – 1:30 P.M.  

MyFreeTaxes.com Sites 
Prepare your own taxes for free. 

 
Red River Council on Aging 
1825 Front Street, Coushatta, LA 71019 
Open: Tuesdays, Wednesdays, and Thursdays  
12:00 P.M. – 3:00 P.M.  
 
 

Baptist Bible Fellowship  
8900 Kingston Road, Shreveport, LA 71118 
318-687-9885 
Appointment Only  
Open: February 10th, 17th, and 24th  
10:00 A.M. – 1:00 P.M
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GIVE. ADVOCATE. VOLUNTEER. 

United Way of Northwest Louisiana fights for the health, education,  

financial stability and essential needs of every person in every community.  
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